1 INSURANCE ADVISORS

Leaders in LTCI Experts™

"Which Accessories Do You Want In
Your Client's New Retirement
Security Vehicle?"

Reminder to Agents-Please note that all of the policy benefits and provisions
displayed today may not be available in your state. Please verify availability
with your America’s Long Term Care Insurance Experts GA.


Presenter
Presentation Notes
Good Morning Ladies & Gentlemen,

My name is Tony Dillard.  I am the Vice-President of Marketing at America’s Long Term Care Insurance Experts.  We are a group of BGA’s who want to help you increase your LTCi sales in both the individual and employer market.  All the companies we are showcasing today can be sold to employer groups ranging in size from 3 to infinity and underwriting ranges from simplified issue to guarantee issue.  We have also developed a customized presentation for you to use to get your groups interested in an employer sponsored offering.      

I want to thank our participating America’s Long Term Care Insurance Experts agencies from New York to California.  
  
And thank you for joining us today for the “Which Accessories Do You Want In Your Client’s New Retirement Security Vehicle” presentation. 

In this webinar we will  let you test drive LTCi policies from 9 carriers.  During your drive you  will see some unique driving options that you will definitely want to share with your clients.  While all of these LTCi vehicles will take you from point A to point B, the drive  will be quite a bit different from each other.  And remember, it’s not about price, it’s about comfort and style.  


Wish | Still Had It...
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Presenter
Presentation Notes
Older LTCi policies are like classic cars.  They are less expensive than today’s models and don’t usually have all the luxuries either.  However, if you come across one and it’s running good, leave it alone.  Old cars require service every once in a while requiring more money.  Old LTCi policies require more money every once in a while as well.  If you have a client with a policy that is 4 years old or older and it’s in good shape, tell them to take good care of it and it will last a lifetime.  


Comes with...

Waiver of Premium

Home Care

Adult Day Care

Assisted Living Facility Care
Residential Care Facility
Nursing Home Care


Presenter
Presentation Notes
Todays vehicles roll off the assembly line with…


Add-ons worth
considering...

" Speed
Calendar Day & 0 Day HHC
Elimination Period e Fuel Efﬂciency
Shared Policies //‘ Affordabil |ty
Innovative Inflation Protection ° ErgOnOmiC
offerings . . .

* |nnovative Financing
“Cash” Payment of LTV Options

Limited Pay Policies



Presenter
Presentation Notes
There are several accessories that should be considered when test driving a new LTCi policy.  These accessories will let you drive swiftly through the claims process with little effort, low driving cost and excellent navigation through the curves.  Accessories worth  consideration are Calendar Day and  O Day Waiver of HHC Elimination Periods, Shared  policies, inflation protection, Cash Payment of Claims & Limited Pay Policies.

Consult the company’s driving manual for details on each company’s built-ins and add-ons.  


How Do Long Term Care Insurance Policies Work

1. Expense Incurred Method

— Reimbursed up to the max. daily or monthly
benefit after eligible expenses are incurred

2. Indemnity Method

— Reimbursed the max. daily benefit each day
eligible expenses are incurred regardless of the
actual charges

3. Disability Method

— Entire daily/monthly benefit is paid directly to
the insured at the beginning of each month
regardless of incurred expenses.


Presenter
Presentation Notes
LTCi products have changed quite a bit over the past 2 decades.  In the beginning they only covered nursing  homes.  Then we saw the addition of HHC benefits and ALF benefits.  Then came some unique riders which we just reviewed.  Now we are starting to see some unique approaches to the way claims are paid.  Before we move forward I want to make sure you have a full understanding of how LTCi claims are paid.      

There are three types of LTCi claims payment platforms: The expense incurred also called reimbursement method, the indemnity method and the disability method.

With the expense incurred method, which is the most common, the insured is reimbursed for their care costs when eligible services are received.  The amount reimbursed will never be more than their maximum daily benefit.  

With the indemnity method the insured will be reimbursed for the care costs when eligible services are received.  What sets this method apart from the expense incurred method is that the amount reimbursed is the maximum daily benefit even if the expense incurred is less.

With the disability method, also know as Cash payment of claims method, the insured will receive their entire monthly benefit directly from the insurance company regardless of whether or not care is received.  Since bills and receipts are not required the monies are paid at the beginning of each month.

Regardless of which payment method is offered, the eligibility triggers are the same.  


Cash Payment of LTCi Benefits

Use for informal care
Use for prescriptions
Use for deductibles
Use any way you wish


Presenter
Presentation Notes
Several companies now offer a “Cash” alternative payment of LTC claims in lieu of reimbursement benefits and a few offer “Cash” only payment of claims.  We will show you which ones later in this presentation. 

Again, with a cash benefit there are no restrictions, third party bills to submit for reimbursement, or limits on services.  You decide what’s best for you.  You can use the cash for informal care, prescriptions, deductibles or any way you wish.  



Assurity
e Expense incurred e Shared Benefit Rider — 3
contract w/ indemnity pools (ex. $S150 Max.
option Daily Benefit., 5 Year
e 59 Compound Step Benefit PeriOd)

rated inflation

protection @ Hers $273,750
31 Pool
$273,750

Super-Sized
commissions

It’s got a Hemi


Presenter
Presentation Notes
Our first vehicle to showcase comes from Assurity.  The standard model called Assurity Balance is an expense incurred contract with an option to add and indemnity rider.  

Also available is a unique “step-rated” 5% compound inflation protection rider.  This is great for the young price strapped driver.  With this rider the driver’s benefit pool increases by 5% each year and at the same time the premium is adjusted accordingly.  Ask for an illustration today from your America’s LTCi Experts GA to see for yourself.

Another unique option is their Shared Benefit rider.  Different from others, adding this rider actually creates a 3rd benefit pool that both the husband and wife can use without the fear of exhausting the other’s benefit pool.

And last but certainly not least, Assurity offers one of the highest agent compensation package in the industry.

 


Genworth — “Test drive the Privileged
Choice & Classic Select Series”

Classic Select

e Provides benefits for
unlicensed care

e Shared Care-One Pool
Privileged Choice

t . e
e 15 Day HHC Coverage 2 Insured’s, 1 Pool of Money

— HHC visits count towards
facility EP

e Unlicensed Care
e Shared Care-One Pool

Reliable as a Honda


Presenter
Presentation Notes
The Genworth policies, like Hondas, are among the most reliable in the industry. 

Both policies will pay  benefits for unlicensed care.  This means you can avoid paying higher cost when dealing with a HHC agency.  The dollars in the policy will go further when there is not a middle man.  

Both policies also offer a unique “Shared Care” rider.  It’s one pool that shared rather than two.  You can sell a two year pool, a 20 year pool or something in between.  

And last but certainly not least, Genworth’s “Privileged Choice” policy has a built-in 0 day elimination period for HHC and days in which care is received are counted towards the facility elimination period.




Great American — Test Drive the
“Flexible Benefit LTC”

Cash Payment of Claims
Alternative

Rate Guarantee 3-20
Years

Limited Pay — 5, 10, 15,
20, Pay to 65 & Single

Great for Employers &
Associations



Presenter
Presentation Notes
Another fun vehicle to drive is the FlexibleBenefitLTC. You can take the top off, the doors off and go off road, all at the same time if you want. 

This vehicle comes with a built-in cash payment alternative which is paid in lieu of other policy benefits.  It’s great for paying for informal care and it makes the benefit pool last longer.  The cash payment calculated by multiplying the daily HHC benefit times 10.

For example, you can use a $200 daily reimbursement benefit for licensed HHC or you can take a cash payment in lieu of reimbursent in the amount of $2,000 to pay for informal unlicensed care or use the money any way you wish.  

This vehicle also comes with a 3 year rate guarantee.  For those of you who are worried about future rate increases, FlexibleBenefitLTC offers to extend the rate guarantee up to a maximum of 20 years.  For a 58 year old purchasing a $200 daily benefit, 5 year benefit period the additional premium needed to lock it the rates for 20 years is about 25%.

Another option that definitely requires a 2nd look is the limited payment options available with this vehicle.  You can finance it over 5, 10, 15 or 20 years.  You can finance it until you retire at age 65.  Or you can make a one-time lump sum payment and drive it right off the showroom floor.  

These financing options are great for executive carve-outs, employees with large annual bonuses & C-Corporations.

Great American has a extensive experience in marketing to associations through the use of their own private call center.  

And lastly, Great American has a downloadable program that allows you complete an application on your computer is e-signature compliant.  That means not paper.  Just complete the application with your client, …









John Hancock — Test Drive the
“Leading Edge”

Benefit Periods
— 5 Years ' |

—5 Years Plus S1 Million?

e 5 Years Plus S1Million Monthly
Example

S 270,000 (S4,500 month benefit
x 5 years (60 months))

+ $1,000,000
$1,270,000 (Total Benefit)

Sporty


Presenter
Presentation Notes
Another vehicle worth a test drive is John Hancock’s “Leading Edge”.  It comes with three benefit period choices: 3 years, 5 years, or 5  years with $1 million in the trunk. The million dollars in the trunk is sure to combat anyone’s fear of outliving their policy. 

Here’s how it works:

$4,500/month benefit x 5 years gives you a benefit pool worth $270k.  Add the money that’s in the trunk and you now have $1,270,000 (Total Benefit)  At present value that’s over 23 years of benefits!

The daily or monthly benefit and the 5 year pool increase with inflation; when it runs out of gas, the $1 millions in the trunk is available.    






“Leading Edge”
Consumer Price Index (CPI) Inflation
Protection

7 U.S. Department of Labor
Bureau of Labor Statistics

Consumer Price Indexes

Annual increases based on CPI
No limit
Most widely used measure
Steady increase
If CPI is negative, benefits remain level


Presenter
Presentation Notes
Unique to the Leading Edge policy is the inflation protection option.  It’s based on the Consumer Price Index.  

There is no limit on the level to which it can increase and no additional premium is required at the time of increases.

The Consumer Price Index (CPI) is a measure of the average change in the price paid by urban consumers for a fixed market basket of consumer goods & services.  CPI is the most widely used measure of inflation.  
How it Works: 
Every year, on a client’s policy anniversary, his or her benefit and Total Pool of Money will be automatically adjusted according to the Consumer Price Index (CPI). This index, which has been on the rise for over 50 years, tracks the prices of a basket of goods and services and includes such items as medical care and housing. The CPI is often used to provide cost-of-living wage adjustments to millions of American workers. As a result, the CPI has a strong association with housing and labor costs, two of the key drivers of long term care costs today and in the future.

In fact, U.S. social security benefits and many U.S. pension plan benefits are linked to the CPI, the most widely used measure of inflation. When the CPI increases — even during periods of the highest inflation — a client’s benefits increase accordingly. 

When the CPI is a negative, the benefits remain level until it begins to increase again. 

And last but certainly not least, this inflation protection option is more affordable than the traditional 5% compound for life option.  
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John Hancock — Test Drive the “Family Care”

A Multigenerational LTCi Benefit

Affordable LTCI Coverage for Couples
Combats the Lifetime Objection

Can include up to 4 family members

One Elimination Period needs to be satisfied

All insureds have access to the benefits

Any unused benefits are available for
coverage at a later date
John Hancock

up to 4 family members

Combats the #1 objection "What if | never
use the benefits?"

$540,000*

10-Year Plan

*Plan uses $150 Max Daily benefit

Upon the death of one of the covered
individuals, the premiums are recalculated
at original age for the survivors



Presenter
Presentation Notes
Now here’s a great family vehicle, one the whole family can enjoy.  It’s affordable, it combats the lifetime objections and there’s plenty of room for 4 people to relax.  It has only one elimination period that has to be satisfied and everyone can drive as long as there is gas in the tank.  Upon the death of one of the passengers, the premiums are recalculated at the original age for the survivors.




LifeSecure

e Expense incurred (with leftover cash)

e Benefit pool options from $75,000 to
51,000,000

e Benefits paid out based on 1%,2% or 3%
(client’s choice)

e Sell policy base on premium tolerance

— www.yourlifesecure under “Quote Calculator



Presenter
Presentation Notes
Another new model available this year is from LifeSecure.  This is an expense incurred policy with a unique catch.  If your client’s expenses are less than their maximum monthly benefit, they will receive a check for ½ of the remaining amount to use any way they wish.

Benefit pool options range from $75,000 to $1,000,000.  The monthly benefit payout is 1, 2 or 3% of their pool based on the client’s choice at time of application.

Also available is a very unique target premium quote calculator.  I can’t tell you the number of times I have ended up selling a benefit based on the client’s premium tolerance.  LifeSecure’s target premium calculator takes the guesswork out of the picture.  Just enter the premium desired and their software will calculate the benefit pool.





http://www.yourlifesecure/

MedAmerica— Test Drive the
“Simplicity ii”

e All Terrain



Presenter
Presentation Notes
If you want a vehicle that will take you through any terrain you need to drive MedAmerica’s “Simplicity ii” policy.


No Durations, No ""’ W
Cash Benefit Account | Monthly Cash Benefit

Complicated Formulas (Chocss One)
—_P
World wide coverage $100,000 a. $1,500
2 Options: a or b b. §3,000
Built in Calendar Elimination $200,000 a. $1500 | c $4.500
Period 4 Options: a. b, ¢, ord b, $3,000 d. $6,000
¥
. . . 4 Ophons-a, b, ¢, or d g
Multiple Inflation Options b. $4.500 | d. 37,500
$500,000 a. #4500 | c 57,500

4 Opbons: a, b, ¢, or d b, $&.000 - d. §9.000
$1,000,000 3. 6,000 _ $9.000
4 Options: 3, b, ¢, or d b. $7.500 | d. $12,000

“Speed Application”

(o



Presenter
Presentation Notes
It’s big but it’s not hard to drive.  Simplicity ii pays benefits no matter where you live.  It has a built-in calendar EP and the benefits are paid in a disability chassis, that means cash so you can use the money anyway your wish.  

This all terrain vehicle has 5 price options: $100k, $200k, $300k, $500k or $1 million.  Bad credit is not an issue when applying for $100k or $200k options.  If you are not taking any medications and answer no to 4 health questions, you will receive your new policy in about 2 weeks.


MetLife — Test Drive the “VIP2”

Facility Only
Value-Daily Reimbursement w/indemnity rider
deal-Monthly

Reimbursement

Premier-Cash


Presenter
Presentation Notes
MetLife’s VIP2 offers a ride with lots of options.  

The 2 door model is a “Facility Only” policy and is great for the single mom or dad who wants to live close enough to the grandkids without moving in.

If your on a budget you may want to consider the “Value” plan.  It’s a very affordable daily expense incurred contract.  If needed you can rev up the engine by adding an indemnity rider.

The next option is the “Ideal” plan which is a monthly expense incurred vehicle. 

And then there’s the all-wheel drive “Premier” plan. The benefits are paid in a disability chassis, that means cash so you can use the money anyway your wish. 

As an added benefit, financing & underwriting becomes less rigorous when you purchase through  your company.  All it takes to get a discount and a break on financing is 3 lives.  Spouses get a break on financing when the employer buys a plan on a minimum of 10 lives.



MetLife — Test Drive the “LifeStage
Advantage”

Reimbursement or Cash

New Short
Pool of Money = orm
575,000 Applicatio
S100,000
S200,000
$300,000 Many Monthly
$400,000 — Payment Option
Choices
$500,000

$1,000,000 —


Presenter
Presentation Notes
MetLife recently unveiled the “LifeStage Advantage.”  It comes in a 2 or 4 wheel drive.  The 2 wheel drive is an expense incurred policy and the 4 wheel drive is a cash policy.  

Both have 7 price options: $75k, $100k, $200k, $300k, $400k, $500k or $1 million.  All price options come with 2 fuel alternatives: 3% or 5% Compound inflation protection.  

"America's Long Term Care Insurance Experts" is one of the Select Few organizations that is allowed to offer MetLife's Tele-app.  You can complete YOUR part of the application in 2 and 1/2 minutes, Met's Home Office does the rest.  There is no requirement to meet with the client; you can complete it over the phone.  There is NO NEED for wet signatures, all can be done by FAX or Email. If you are interested in getting "approved" to use this tool call your America’s LTCi Experts GA today to schedule a mandatory 10 minutes training session.  


Mutual of Omaha

2 Pre-packaged 1 Pool Policy 2 Pools — 1 for

plans: 3 or 5 Year facility care, 1 for

Benefit, $100 Daily home care

Benefit, 5%

Compound Spouse Benefit-

Inflation for 20 Pays additional 60%

Years based on daily or
monthly benefit. It

Other daily benefit does not reduce

choices available. the benefit pool.


Presenter
Presentation Notes
Mutual of Omaha has developed driving options.

Mutual Care is a simple product to explain and is great for the new driver.  It comes as a 3 year benefit or a 5 year benefit and both are based on a $100 daily benefit, 90 day elimination period & 5% Compound inflation protection for 20 years.  Be sure to check with your America’s LTCi Experts GA to see more daily benefit options.

LTC I is a typical long term care insurance policy with one pool of  money that can be used for all levels of care.

LTC II is policy offering two separate pools of money; one is for facility care and the other is for home care.  Another option unique to Mutual of Omaha’s LTC II policy is the Spouse Benefit.  This benefit pays an additional benefit of 60% of the maximum daily/monthly benefit when the insured qualifies for claim.  Many ideas come to mind when thinking about how to use this benefit such as using the money to pay the extra cost to move into an assisted living facility with a loved one or use the money to provide care to an uninsurable spouse when the other qualifies for benefits.  


Prudential — Test Drive the “LTC3”

4 HHC Payment Options HHC % choices:
1. Daily Reimbursement °0%
0
2. Monthly 79%
Reimbursement 100%

3. Cash 150%

4. Flexible Cash

— 50% Cash / 50%
Reimbursement


Presenter
Presentation Notes
Prudential’s LTC3 offers 4 HHC payment chassis.  

The base model rides on a daily reimbursement chassis.  The 2nd option rides on a monthly reimbursement chassis.  Both of these options come with a built-in cash payment of claims options which I will talk in detail about in a minute.  The 3rd option is the all terrain model which rides on a cash chassis and the 4th model is a flexible cash chassis in that 50% of the benefit is paid on cash basis and 50% is paid on a reimbursement basis.  Whichever model your client chooses you can be assured that the ride will be comfortable.  





Prudential’s
Built-in Cash Alternative in the daily/monthly

reimbursement models

Receive “Cash” in lieu of
reimbursement charges

Submission of bills or proof
of care is not required

Pays for informal care or
expenses not covered by
reimbursement

Pool lasts longer

e S200 Daily Benefit with 150%
HHC has an alternative cash
benefit of $3,600


Presenter
Presentation Notes
The daily and monthly reimbursement models come with a built-in cash payment alternative which is paid in lieu of other policy benefits.  It’s great for paying for informal care and it makes the benefit pool last longer.  The cash payment is equal to 40% of the monthly HHC benefit.  

For example, a $200 daily reimbursement HHC benefit will pay out up to $6,000 per month for eligible services.  40% of that amount is $2,400.  It’s your client’s choice at claim time.  If they choose cash first and then require more care later, just contact the company and they will flip the switch to reimbursement mode.  It’s that easy.

You can also increase the horsepower of the built-in cash alternative by choosing 150% as your HHC daily/monthly benefit.  If your client buys a $200 daily benefit with 150% HHC, that makes the cash alternative benefit $3,600.



What kind of car do you drive?



Presenter
Presentation Notes
Do you own your own car or are you relying on public transportation?  If it’s the latter, how can you expect your clients to buy from you if you don’t have a way to get to their home or office?  Call your America’s Long Term Care Insurance Expert’s GA today if you need to schedule a test drive.

By the way, I have an all terrain MedAmerica policy in my garage.    


Copyright 2005 digital-topo-maps.com



Presenter
Presentation Notes
Policy benefits and options vary from state to state.  Some of the items discussed in this webinar may not be available in your state.  Please contact your America’s Long Term Care Insurance Expert’s GA state specific explanations of policy benefits and options. 




INSURANCE ADVISORS

n LTCI

THANK YOU FOR
ATTENDING
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Presentation Notes
Thank you for joining us and we look forward to helping you with your next individual or multi-life LTCi opportunity.
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